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IPI1'i1~~ 1!1 na~vniA113J~m~a~ (Business Continuity Strategy) ~a 
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<r) fl1111~€J~fl11~h'U~~u'1m1~~1~qJ (Service Requirement) 
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1'Um1'U1Vl11fi11:Wt'lm~m1~Lbn 
D ?tm'U~'\J~u~'~1'Ua11e:J'~ 

o 1?t~~tJmru~a1~'lJ 
D 'i 'i .. ... .,J 0 ... 

b 'VIfl b 'U b6'l CJ?l1'J?l'Ub 'VII"fbb6'l~'IJ€l~6'l'VI?l1flty 

D 'Ufl6'l1m'VI~n • 

Q.l 21 .C::::. I 4 

-11CJ'I1'U'VI1'VI'U1 flW~'U'J'VI11fi11:1JI'l€l b 'U€l'I'IJ€l'l 

Vl'!l1CJ'I1'U fl11:ww~e:J:w .Ue:J"il1n~ bb6'l~ 

oUel b?l'Uel bb 'U~ 1 'Un1'J~Iil'VI1'VI~VlCJ1fl'J~ 
"il1 b u'U~e:J'I1 -m. 'Un11'U~'VI1'Jfi11:W~€l b ~el'~ 
-'\J1~?11'U'I1'Ubb6'l~~1Lil'Um1~~'VI1'VI~'WCJ1m~ 
"il1bU'U~€l'l1 -m. 'Un1'J'U~'VI1'Jfl11:w~m~e:J'I1~Lbri 
D ?tm'U~tJ~.,:m'~1'Ua11B'~ 

o 1?t~e:JtJmru~a1~fll . . ·~ 

o b'VIfl1 'U 16'l~?l1'J?l'Ub'VII"fbb6'l~-u€l~6'l~a1~'lJ 

D 'UF16'l1m'VI~n • 

0 ...::., V IV tJ 

-1111 b 'U'Un11f1e:J'U n bb6'l~"iililV!1'1Je:J:W6'l bb6'l~11CJ'I1'U 
" " ~1.:~ 1~"il1 b tl'U~e:J.:~ 1m 'Um1~1b il'U'I1'Ubb6'l~ 

1~u1n111'11:WI'l111'1~ b 

• 

o,J II ollii:ll A 

'VI1'VI'U1bb6'l~'VI:IJ'I1'U'U1'VI11 

fi11:W~elb~€l'I'IJ€l'l~hCJ"'l 

CV II .<:::11 Q. 

'VI1'VI'U1 VI:IN1'UU'J'VI11fl11:W 

~elb~€J'I'IJ€J'I~1CJ'1 

Q,, II q o:::~t. 

'VI1 'VI'U 1 bb6'l~ VI:W '11 'U'U 'j'Vi1 'j 

fl11:W~elb~€J.:J'IJ€J.:J~1tJ'1 

0 

0 
0 
0 
0 
0 

0 

0 
0 
0 
0 
0 
D 
0 



. . 
Q,, 41 Cltt. I 4 

lil~'V!1b We:JU~'V!1~f0111~1'le:J b 'I.Je:J-.:1: 

D 61tn'I.J~U~U~..:J1'1.J~1~e:J..:J 
D 1'G1~e:J'\.Jmru~~1~n' 

' ' "lrl 

D bVII"lb 'lJ b6'l~611~?l'I.JbVIi'1bb6'l~oV€ll;j6'l~~1~'Y 
D ul"lmm'VI~fl 

' D ~fi'110 '!Xu~m~~~1~'YI~ii~1'1.J 1~~1'1.JbaCJ 

m1~~m-ne:J..:~bbn'V!tl1CJ..:J1'Wbfl'l31'l~m 1 

0iu~m~ /~fl1/~1~1u~6'lm~VJU 
IV 4 II' ~ 

-U'I.JVIfl'lle:J~6'lbb6'l~VIU'Vl1'1.Jfllilm~~bb6'l~..:J1'1.J 
'U 

~1..:11 ~Vi~-.:~1'WU~'V!1~1"111~~m~e:J..:J'lle:J..:JihCJ"1 
(W~e:J~~~U11CJ6'l~b~CJ~ ~~1btJ'I.Jfl1~ bb6'l~b16'l1) 

• ' 'U 

e:J~1..:!61:W'1b?l~e:J 

-bb ~.:] "'~u61 m'W fl1~rubb~~.ff'I.JI'l€l'I.Jfl1 ~~ 1 b 'll'Wm~ 
' 

~€lkJ G'i1Vi'S'Ub'Wl'W~I'lbtlb~nuufl~1mb'W~1CJ'1 
' 

-~1CJ.:J1'Wfl11l.l~u'V!u11~Lbnt1·mu11"1ru~u~VI1~ 

m1l.l~m ~€J.:j'lJ€J.:J'V!ti'"JCJ.:J1u 1'11l.Jb 1~1~1~n1VitJI'l 
11 
ud ~ 4 
1'W'Vl c:;; m-a~P~v'Uaye~.:~-a::a::mn.:~ Cm a IPI1VI) 

cv 'I .c:!il ..::.. 

'V!1'V!'I.J1 bb6'l~'Vl~..:J1'1.JU~'V!1~ 

1"111~~m ~e:J..:J'lle:J..:J~1CJ"1 

V' IV q .o::~t. 

Vi1'V!'I.J1bb6'l~VI~..:J1'1.JU~'V!1~ 

m1~~m~e:J..:J'lle:J..:J~1CJ"'l 
IV il -=I -Cit. 

'V!1'V!'I.J1bb6'l~VI~..:J1'1.JU~Vi1~ 

1"111~~m~e:J..:J'lle:J..:J~1CJ"'l 

D 
D 
D 
D 
D 
D 

D 

D 

D 

m~'\.J~mim~1~ 11 'IX1il"lmm'lle:J..:JVitJ1CJ..:J1'W'VJflfl~~ f1Tu..:~fi-.:~1"111~'\.J6'le:J~ilCJ 1 'W~11'l'lle:J..:JI'l'Wbe:J..:J bb6'l~ 

1i1"1m m~'W bb6'l ~'\.J~mi 1'11~ bb 'W1'Vl1..:J bb6'l ~ bb~'Wb~:U'Y b 'VI~ bb6'l~.ff'W l'le:J'Wfl1 ~'\.J~u~-.:~1'1.J~ tl1'V!'W~e:J ~1-.:~ bl"l~-.:~1"11~ 

.. 
'!i'I.J~P~v'WLL6'l::n"m'l~ 

-~~1'11~61~1'1.J~fi1Wfl1'lfle:JUn~'W~1'lle:J..:J 
" 

VJ1wmm~1v11u~6'lm~VJU bbG'l~'\.J'l~biJ'I.J 
m1:w-;J1 b U'Wbb6'l~~~ CJ~ b 1m~~e:J..:~ 1m 'I.Jfl1'l 

cv do C.:: v 1" d 
-~~UVI~WCJ1mVIIil1bU'I.JI'le:J..:J "1l b'We:J 

' 
~1 b tJ'W..:J1'Wbb6'l~ 1 '!Xu~fl1'll'l1~'\.Jn~ 

' "~ 
'lle:J..:J'V!'I.J1 CJ..:J1'1.J61 tn'I.Jfi 1W fl11fle:JU flfl'I.J~1 

'U • 

'lle:J..:J'Vl1wmm~1#11u~6'lm~VJU bb6'l~ 
'Vl1w mm~-;,\'1 b U'W~e:J..:J 1 oVb vie:J~1 b il'W..:J1'W 

bb6'l~ 1 '!Xu~fl1~1'11~'\.Jn~ 

D 

Cli C1tt. I ..lidil 

VI~..:J1'1.JU~'V!1~f0111~1'le:J b 'I.Je:J-.:1 D 
'lle:J..:J~1CJ"1 

D 

• 



" <U''W\Pie:J'WLLa::n;m~~3J 

-tJ~~?l1WI1'1.Jbbrt~~1 b ii'I.Jf11~~(;)VI1 

'Vl1'~ ~1m~li11 b tl'W$\'e:J-:~ 1 ib ~e:J~1 b ii'W-:~1'W 
bbrt~ 1 ~u1m~m3Jtln~: 

o am'lJ~unllii-:~1'lJ~1~eN 
D 1a(;le:JtJmru~~1f"lfll ' ' ·~ 

D b 'Vlflb 'W 1r~~?l1~?J'I.J b 'Vll"l bbrt~'li'e:J\jrt~~1f"i'qJ 

D uflmm'VI~n 
' 

D l"lfi'11m ~u1m~~~1f0lfll/~i1611'1.J 1~611'1.J 
~ V v~ V 

bamJl~u1m~~~1f"i'qJ 1 

-bb~-:~a~tl?Jt11'Wf11~rubbrt~n1~b\91~~3Jfi113J 
' ' V V CV I 4 0 .Q. 

~~e:J3J(;l1'1.J'Vl~~mmm-:~~ b~e:J(;l1b'I.J'W-:J1'1.J 

bbrt~ 1 ~u1m~m3Jtln~ 1 ~nuuflmm1 'lJ 
' 

cv -=I II .::.. 

-U'I.J'Vlf1'U tl3J rt bbrt ~'VlU'Vl1'1.Jf1~ f1 ~~3.1 bbrt ~-:I 1'1.J 
' " ' I .c\il.clil ..:::., I ..r::!il 

\911-:J~ 'Vl'Vl3J-:J1'Wm'VI1~fi113J\9lm'We:J-:J'Ue:J-:J 

~1~"1 (~1e:J3J~~m1~rt~bB~(;l ~~1bti'I.Jm~ 
' " 

bbrt~b1rt1) tl~1-:J?l~1b?l:Wtl 

.<:::1t. I odl I 

m'V11~fi11:W\9lm 'I.Je:J-:J'Ue:J-:JVI'I.J1~-:J1'1.J \911:W 

b 1r~1m~n1VI'I.J(;l H 
01~!Ple:JU?l'I.Jil.:J~::v::v11 (3J1nn·;h G> L~il'W) 

'lhvi1.J1 bbrtdi3J-:J1'WU1VI1~ 

fi113J~tlb~tl-:J'Utl-:1~1~"1 

cv v q .Q. 

VI1VI'I.J1 'Vl3J-:11'1.Jm'V11~fi113J 

~m~e:J-:J'Ue:J-:1~1~"1 

..::::il Q. I odl 

'Vl:W-:J1'Wm'VI1~fi11:W\9le:J b 'We:J-:1 

'Utl-:1~1~"1 

Q..l v .¢11 .Q. 

VI1VI'I.J1bbrt~'Vl:W-:11'1.Jm'VI1~ 

fi11:W~tlb~tl-:J'Utl-:1~1~"1 

D 
D 
D 
D 
D 

D 

D 

D 

m~tlnu~m~ 1(;11 ~'4flrllm'Ue:J-:JVI'I.b~-:~1'W'VJf1f1~:W fi'1ii-:~fi-:~fi11:Wtlrte:J(;ln~ 1 'W'lii\Pl'Ue:J-:i\Pl'I.Jbtl-:1 bbrt~ 

'4 flrtl m~'I.J bbrt~tJnlli\ \911:W bb 'I.J1'Vl1-:J bbrt~ bb~'I.Jb~'ll qJ b VI~ bbrt~~'I.J \91 tl'I.J f11 ~tJntm-:11'lJ~ n1VI'I.J (;le:J ~1-:1 bfl~ -:1 fl1'(;) 

D 

• 



" 'ti'Ui'Ja'LILLa::n;m":i":i:u 

~1bU'U~a-:J 

1~b~ewhbii'W-:J1'Libb~~1~u~n1'm~~ 
i'l1l.lUn~: 

<9>) G'ff11'U~U~U~-:J1'U&=11'ia-:J 
~) 1G'f~aumru~&=11~fll 

' ' ·~ 
60) b 'Vlflb 'LI 1~~G'f1'iG'f'Ub'Vll"fbb~~-ua~~~&=11~qJ 
<t) ~AmmVI"'n 

<t) 'i1tJ~a~U'i~G'IUJltJ/m ~U~fl1'i~&=11~n1 
" " ·~ 

Q.l II I Ci o 

G'f'UUG'f11'L1~1'Ufl1'i'll1tlbVI~tllil1n 1?11'i11il, 
~~~ tJ IV Q I 

G'fl.l1fll.JQ'll'Vin.f1tl, au'V'I'i.,aG'fl.J. 

Q. I ~ I 0 CV 

U'iVI1'ifl11l.JI?le:lb 'Ua-:J bb~~VI'U1tJ-:J1'Ufl1 nu 

~bb~aV1-:JG'f~1bG'fllaVI~al?l1ll~1~iim'i 
" 

- ~~ml.JU'i~ biJw:.,J~ b ~ari''UV11'li'aunvda-:J 
UqJV11~UG'l'i'ifl 1 'Ufl1'i~1 b'U'U-:J1'Ub ~aVI1 bb 'U1 

'V11-:J bUll 'llU~UU'i-:J b ~a 1 ~bb~'UU~VI1'ifl11l.l 
' 

~m~a-:Jiiu'i~~'Vlfim'V'I U'i~~'V15~~mn 

<V v ... 
VI1VI'U1 bb~~'Vll.J-:J1'Ufl11l.J 

~m~a-:J'lla-:J aul?l.U1'UI?l~1n 

n1":i'Vl~aau u~uu1~ LLfi::'Vl'U'Vl'J'LILbll-l'LI (Exercising Maintaining and Reviewing) 

D 
D 
D 
D 
D 

D 

D 

b ~a 1 ~bb 'Ublil 1~11fl1'iU~VI1'ifl11l.l'V'I~al.l~aG'fil11~1n~l?l (BCM) m~~~vl1~'UG'f1l.l1'it1 1 m~lil~-:J 
'i1ll~-:J b ~a bl?l1tJll fl11ll'V'I~al.l \?lfla~lil'U \?l'i11ilG'faufl11llG'f1ll1'it1'lla-:JUfl~1 m bb~~U'i~~'V1Bil1'V'I'll a-:J bb~'U 1 'Ufl1 1 

' 
\?laUG'f'Wa-:J~ainn~?~m'iru 1~bbn m1-ifallm1bb~-:JbVI\?lilnbu'U1~nuG'fm:UnVill-:J1'U~bMm'li'a-:Jml.l~-:J11tJ~a'V11-:J 

"I ' ' 
"1 "' ~ • I • I.J "' a "' ' .J .J " "1 o "1 ~ ~~ 
b 'V111"f'V'I'Vlfl11 u'i~'lll.l bb~m u~tJ'Ufl11l.lfl~b VI'UnU'VlnVI'U1 tJ'Vlbnm'lla-:J b~tllil1fla-:J b lil'VltJG'ff11'Ufl11W'll'Ul.l1 m1 

' ' 
'Vl~G'fau1~tJ~1~a-:JG'ff11'Ufl11WbG'fiJa'Uiil~-:J Vl~an11'Vl~G'faUb~ll1UbbUUbb~~1ntlbfitJ-:JG'ft11'Ufl11Wiil~-:Jmn~G'f~ 

" ' 

m":iu~nN~ BCM t\1d]w;b'UVIU~"'a~11'll'LIB":i":i:l.le!~An":i ~-:JbU'Ub~a-:J~toi'a-:Jtinmbb~~~l?li'Vlm~lil~v\'11~ 
~fl~1n1Vl nfl'U 1~~uf bb~~ b 'li'1 11il~-:Jfl11l.l&=11~qJ'lla-:J BCM \?l~a~lil'UU'V1U1'V1VIU1~~Vlnfl'Wfi-:Jiib ~a 1 ~fl11 
u~lliiil11fllilVI~am1 1 ~U~fl1'iU'i~'ll1'll'U~&=11 ~qJG'f1l.l1'it1~1 b U'U~a1 u1m 'Utl1l.J~bfl~ b Vl~i n~\?1 
fltu:m":i":i:IJn1":i BCM U1~nau~1tl 

<9>) U1~51'U/'ia-:JU1~51'UflW~m1llfl1'i BCM 

~) ~1VIU1Vil.JU~VI11~11l.l~m~a-:J 
60) e:l1m~'ll1'Ufl11flW~m1:1Jfl11 BCM 

' 



ir1v11J1ci'Twn-:~1u'\.J~~ 
CV tJ .oCil Ct. I ..o::!ril 

V11VItJ1'VIl.JU'Wmfl11l.Jt?lelbtJeN 

erei'1tJ1£Jn:-~~neJ.:~fl~.:~ 
'IJ 

IV V .c:l( .Q. I d 
VI1VItJ1'VIl.JU1VI1~ fl11l.J l'leJ b tJeJ-:1 

erei'1tJ1£Jn1~neJ.:~n1~~n~1 
'IJ 

CV V oCII Ct. I Qj 
VI1VItJ1'VIl.JU1VI1~fl11l.JI'lelb tJeJ-:1 

erei'1tJ1£Jn1~nv-:~~1~~n,~a.:~fll.J 
'IJ 

Q..l' V .c::i Ct. I o:::!l 

V11VItJ1'VIl.JU1VI1~fl11l.JI'leJbtJel.:l 

t~~~fl~1~fl1~U~~1~~11~~~B~~Bflfi11~1nq~ 
<f .... ...1 0 !II 'l 

"UB~B~~n1~U~fl1~t11'U~1UfiU1'U~~ Lfl 

u1ana.:~An1~u~~1~a1tJ~1u~u1u~:1n 
tf Q. I 0 

~v.:JtJ1ana.:~An1~U~~1~a1tJI'l1U~ 
tf .Q, I 0 

L~~1~n1~u1anv.:~An1~u~~1~a1u~1u~ 

'\.J~~v.:!An1~U~~1~a1U~1U~ 

(flW~U~Vmfl11l.J~eJb~eJ.:J) 

r Cill Q. I .d 
'VIlJU~~1~A11lJ~VL Uv.:l l 

er eJTt..mJ f11~f1eJ.:J-ci1.:1 
'IJ 

Q.l 5V c::al .::::11. I 4 
VI1VI'U1'VIl.JU1VI1~fl11l.ll'lm 'UeJ-:1 

1 •I ~ei'1m£Jm~neJ.:~~To1'ml61"~~: 
V V-=1 Q. I .4 

VI1VItJ1'VIl.JU1VI1~fl11J.ll'lm 'UeJ-:1 

1J 0 I Q, 

t:-leJ11.J1£Jf11~f1eJ.:I~.:Ib~~l.Jf11~bf1~1'1~ 
'IJ 

CV VQI .Q. I c!i1 

VI1VI'U1'VIl.JU~V11 ~fl11l.J~ €Jb 'U 8.:1 

ci'TWf1.:11U'\.J~~ eJUI'l. 

(~1£Jb6'1"1111.Jf11~) 
' 

~:l(j 



n-a~'U1'UnTnt.~.:~t.vr~ Call Tree ,f'Ulilil'Un1"a'IJ~~.:J1i! t.-rJau'ivr1'afl11~~mila.:~t."'lu flmuvl-a1~'VU'Imru 
.c:iCIII tl .c:i o 
~~n1"aV1Vfl~1'U~~1n1-a 

m~uTtJn11 Call Tree ~e:Jm~m'I.Jm'l'bb~.:Jb'VI~~mo'I.J 1 ~nuam'lin b'I.Jf'lru~u'1'111111"111~ •• 
~m ileJ.:J bb~~i1~-:J1'WU'1'11111f'l11~~eJ b ileJ.:J~b~tn.rreJ.:J~1~~-:J11tJ~eJm.:J 1 ~'J'#l''V'lvi 1~t~i11~(1\J'J'~?I.:JRb ~e:Jm'J' • 
u'1'1111'J'..ij'~m'J'~'W~eJ'Wb'Wf111~~~eJ'V'lUm1'W mt~'V16i'.:J"il1ni1m'l'th~mflb'VI~fl11ruqmo'I.J'VI~e:Jm1~1n~~'1JeJ.:J 
'VI'l..btJ.:J1'1.J "il~billl'i''I.J'1Jfi.:Jm~m'Wfl11 Call Tree "il~bill"il1n~1'VIU1f'lru~.u'1'111111"111ll~flb;jfi.:Jbb~.:J1~~ . " 
t.h~?I1'1.J.:J1'1.Jf'lru~u1vmf'l11ll~fl b ilfi.:J 1~tJ~th~?11'1.J.:J1'1.J., "il~bb~.:J 1 Vf~1'VIU1i1llu'1'1111'J'f'l11ll~fl b ileN1uvmu 

" 
b VI~ n 11ruq n bO'W bb~~ m1th~ m fib i bb(;J'I.Jf'l1 1ll ~ fl b ;j fi.:J ~1ll?l1 ti.:J1'Wfl1 1U.:J~uuty'll1 'llfi.:J bb~~~ ?11 ti.:J1'W 

~1'VIU1~1tJ.:J1'W ~Tvt'l!1ncill.:J1'W ~1'VIU16hun ~eJ1'W1tJf111nfi.:J bb~~~vi1'W ~.:J~~~mb~~bb~.:J1tlEi'.:Juf'lmm . " ' 
mt~1t'i'm1u.:J~uuty'll1'1Jfi.:J~'W 1u~11Ub'Vl~fl11ruqnLO'Wbb~~fl11tl1~fl1flbibb(;J'I.Jf'l11ll~flb;jfi.:J'llfi.:J'VIthtJ.:J1'1.J 
.,J~ vv ... ' = ' ... .,J~ v 'l ... .. 
~ b~'J'U(;J~m~~u~nll'J'1tl'lltlbb~~'llfi.:Jm.:J~~~fl?lfl?l11~ ~.~1~u ~o'I.J 11tJ'IlfiUI"lmmbb~~u~u1~'1Jfi.:J~ll.:J1'1.J 

' ' 
u'1'11111m1ll~milfi.:J (BCP Team) 1'Wmrum~a1:1J1'J'(l~~~fi~1'VIU1~1tJ.:J1'W"1 ~1'VIU1n~ll.:J1'W"1 ~'W1~ t VI 
~~~fl 1 tJE!.:Juf'lmma1'J'fi.:J 1~tJ~"il11W1: 

"'' ' i.l 

• ti'1 b 'VI~m'l'rubn~~'W t 'I.Jb 1~1'Vi'1m1 t Vfvh b ii'Wfl11~~~f1Uf'lm m'VI6i'n 1~tJ~~~fi~1'Wb uflfl ~1#\''V'lvi'llfi.:J 
' ' 

'111'111m1'Wb U'W'Iifi.:Jm.:J bb 1n 

• ti'1 b 'VI~ m'J'rubn~~'W'I.Jfln b 1~1'Vi'1fl11'VI~eJ?Im'W~tl~tm.:J1'1.J'VI6i'n 1~1u(;J~m~~u 1 Vfv\'1 Lii'Wm'J'~~~fl 
uf'lmm'VI6i' n 1~tJ~~~fi~1'1.Jb UfiTI m#l'i'lviilfl~fl b U'W'Iifi.:J~1-:Jbb 1n 
' 

• tl1?11ll1'J'(l~~~fluf'lmm'Vl6i'n 1~ t Vf~'J'VIU1~1tJ.:J1'W"1 ~1'VIU1ncill.:J1'W., bb~.:J.rrflll~ 1 Vfnuuf'lmm'VI6i'n'1Jfi.:J , , 'U , 

Vltl'Jti.:J1'1.J~'J'1'U vl.:J~fl 1 tJ-d': 

-?I'J'tl?lm'I.J m1 ru'lJ fi.:J b 'VI~ m1ru~ n bO'I.J bb~~ m 1tl 1~ fl1fl 1 i bb(;J'I.Jf'l11ll ~fl b ilfi.:J 
' ' ' 

-b 1m bb~~?lm'I.J~a1'1111U n 1'J'U~tl 'J'~'Illl b ~.:Jvb'I.J'1Jfi.:J'VIt11 ti.:J1'1.J a1'V!1'U ~U1'1111 1'1Jfi.:J'VIt11 ti.:J1'1.J bb~~ 
' " Qj .<:::11. I .c:!!il 

'Vlll.:J1'1.J'U'J''VI1'J'f'l'J1ll~fl b 'I.Jfl.:j 

-~'W~fi'W m1tl~tm.:J1'W L ~flu'1'11111m1ll~m ilfi.:J~fl 1 tJ L "ll'W am'W~'J''Jlli'l~ t 'Wm&~i1m1lht~am'W~ 
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